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END-USER LICENSE AGREEMENT

PLEASE READ THIS LICENSE CAREFULLY BEFORE USING THIS SOFTWARE, By using this software,
Licensee agrees to be bound by all terms of this License. If Licensee does not agree to the terms of
this License, promptly return the unopened software and its complete packaging for a full refund.

PREAMBLE. This Licensing Agreement is entered into by and between Pennsylvania Home Inspectors Coalition, Inc. (“PHIC”) as
Licensor and as Licensee. In consideration of the of the recitals, covenants
and representations contained in this Agreement, Licensee’s “Compliance” as such term is defined herein, and the payment of an
annual fee of $75 from Licensee to Licensor, the parties agree that Licenssee shall have a nonexclusive license right to utilize the CD-
ROM and the Software contained therein for the term of one year, subject to an automatic renewal for additional year(s) as follows:

LICENSE. In consideration of payment of the previously identified License fee, which is a portion of the price paid by Licensee, the
software, including any images incorporated in or generated by the software, and data accompanying this License (the “Software”) and
any related documentation are licensed and expressly not sold to Licensee by Pennsylvania Home Inspectors Coalition, Inc. (“PHIC”)
on a nonexclusive, nontransferable and limited use and purpose of Licensee’s constructing agreements between the Licensee and
customers of Licensee for real estate inspection services. PHIC does not transfer title to the Software to Licensee; this License shall
not he considered a “sale” of the Software. Licensee owns the CD-ROM on which the Software is recorded, but PHIC retains full arid
complete title to the Software on the CD-ROM and any accompanying documentation and all intellectual and industrial property rights
therein. This non-exclusive and personal License gives Licensee the right to use and display this copy of the Software. Licensee must
treat the Software like any other copyrighted material except that Licensee may either: (a) make one copy of the Software solely for
backup or archival purposes; or (b) install and use the Software on the hard disk drive of a single computer provided Licensee keeps
the original solely for backup or archival purposes. Licensee may not copy any written material that may accompany the Software.

UPDATES. Although it does not warrant nor represent, PHIC hereby expresses its intention, to consistently review the Software and
undertake changes, additions and enhancements or modifications to best serve its collation members, while taking into consideration
dynamics associated with the real estate inspection industry within the Commonwealth of Pennsylvania. Where updates of the
Software are made, such updates will be made available to Licensees in good standing without further charge, except for potage and
handling costs.

ANNUAL RENEWAL. This Licensing Agreement shall be in effect for one year from the date this Agreement is signed by both parties,
and shall automatically renew for successive one year terms, unless terminated by either party in writing no less than thirty days prior
to the then expiration of the present term. In the event of a renewal, Licensee shall be obligated to pay Licensor a $45 fee for each
renewal term.

RESTRICTIONS. The Software contains copyrighted material, trade secrets’ and other proprietary material. Licensee may not re-sell,
decompile, reverse engineer, disassemble or otherwise reduce the Software to a human-perceivable form. Except as provided for in
this License, Licensee may not copy, network, rent, lease, or otherwise distribute the Software, nor can Licensee make the Software
available by computer “bulletin boards”, on-line services, on the internet, remote dial-in, or network or telecommunications links of any
kind, nor can Licensee create derivative works or any other works that are based upon or derived from the Software in whole or in part.
Within the terms of this License Agreement, Licensee may transfer all of the license rights to the Software to another party, provided
that the original CD-ROM containing the Software, the related documentation, all copyright notices, and a copy of this license are
transferred to that party, and provided that party reads and agrees to accept the terms and conditions of this License. If Licensee
transfers the Software, Licensee must remove the Software from Licensee’s hard disk drive and Licensee may not retain any copies of
the Software for Licensee’s own use. This Software is for the Licensee’s commercial and non-governmental use only.

FURTHER RESTRICTIONS ON USE FOR SOFTWARE WITH PRINT FUNCTIONS. The Software provides Licensee with the ability
to print text and/or images to construct an agreement for real estate property inspection services between Licensee and its
customer(s); which contains PHIC’s copyrighted artwork and characters. Accordingly, this License only allows, Licensee to print the
text and/or images on paper only and use them as printed by the Licensee’s computer’s printer for direct commercial and non-
governmental use; provided, that Licensee preserves all copyright notices that are included with the text and/or images as generated
by the Software. This means that Licensee may, for example, use the Software to print agreements for real estate inspection services
for adoption by Licensee’s customers. Licensee may not, for example, use this Software to print agreements for third parties. Without
limiting the foregoing, Licensee may not use text and/or images generated by the Software in connection with any advertising or
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promotional materials, whether for profit or not for profit, without the prior consent in writing of PHIC. Use of text and/or images
generated by the Software for any purpose not specifically allowed by this license is a violation of PHIC’s copyrights, trademarks and
other proprietary rights and will result in the immediate termination of this license.

TERMINATION. This license is effective until terminated by either party. Licensee may terminate this license at any time by returning
the Software to PHIC or destroying the Software and all related documentation and all copies and installations thereof; whether made
under the terms of this license or otherwise. This license will terminate immediately without notice from PHIC if Licensee fails to
comply with any provision of this License Agreement. Upon termination, Licensee must destroy or return to PHIC the Software arid
related documentation and all copies thereof, whether made under the terms of this license or otherwise.

LIMITED WARRANTY AND DISCLAIMER. PHIC WARRANTS THE CD-ROM ON WHICH THE SOFTWARE IS RECORDED TO BE
FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP UNDER NORMAL USE FOR A PERIOD OF NINETY (90) DAYS
FROM THE DATE OF LICENSEE’S ACQUISITION AS EVIDENCED BY A COPY OF THE SALES RECEIPT OR PACKING SLIP.
PHIC’S ENTIRE LIABILITY AND LICENSEE’S EXCLUSIVE REMEDY WILL BE REPLACEMENT OF THE DEFECTIVE CD-ROM(S)
OR REFUND OF THE LICENSING FEE (AT PHIC’S ELECTION) UPON RETURN OF THE SOFTWARE TO PHIC WITH A COPY OF
LICENSEE’S PROOF OF ACQUISITION. PHIC WILL HAVE NO RESPONSIBILITY TO REPLACE A CD-ROM DAMAGED BY
ACCIDENT, ABUSE OR MISAPPLICATION. ANY IMPLIED WARRANTIES AND/OR CONDITIONS ON THE CD-ROM, INCLUDING
THE IMPLIED WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE
LIMITED IN DURATION TO NINETY (90) DAYS FROM THE EARLIER DATE OF ACQUISITION BY LICENSEE OR DELIVERY OF
THE CD-ROM. THIS WARRANTY GIVES LICENSEE SPECIFIC LEGAL RIGHTS, AND LICENSEE MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES
THAT USE OF THE SOFTWARE IS AT ITS SOLE RISK. THE SOFTWARE AND RELATED DOCUMENTATION ARE PROVIDED “AS
IS” AND WITHOUT WARRANTIES AND/OR CONDITIONS OF ANY KIND EITHER EXPRESS OR IMPLIED. PHIC EXPRESSLY
DISCLAIMS ALL WARRANTIES AND/OR CONDITIONS, EXPRESS OR IMPLIED, WITH RESPECT TO THE SOFTWARE AND ANY
RELATED DOCUMENTATION, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PHIC DOES NOT WARRANT THAT THE FUNCTIONS
CONTAINED IN THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE OR THAT DEFECTS IN THE SOFTWARE WILL
BE CORRECTED. FURTHERMORE, PHIC DOES NOT WARRANT NOR MAKE ANY REPRESENTATIONS REGARDING THE USE
OR THE RESULTS IN THE USE OF THE SOFTWARE AND RELATED DOCUMENTATION IN TERMS OF THEIR CORRECTNESS,
ACCURACY, RELIABILITY, OR OTHERWISE. THE LIMITATIONS OF LIABILITIES DESCRIBED IN THIS SECTION ALSO APPLY TO
THE THIRD PARTY SUPPLIERS OF MATERIALS AND/OR CONTENT USED IN THE SOFTWARE. NO ORAL OR WRITTEN
INFORMATION OR ADVICE BY PHIC OR A PHIC AUTHORIZED REPRESENTATIVE SHALL CREATE WARRANTIES AND/OR
CONDITIONS OR IN ANY WAY INCREASE THE SCOPE OF THIS LIMITED WARRANTY. LICENSEE (AND NOT PHIC) SHALL
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION. SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO LICENSEE.

NO WARRANTY RELATIVE TO LEGAL ENFORCEABILITY AND DISCLAIMER. IN ADDITION TO THE FOREGOING PHIC DOES
NOT WARRANT NOR REPRESENT THAT THE AGREEMENT PROVIDED ON THE CD-ROM WILL BE LEGALLY ENFORCEABLE
NOR WARRANTS AND/OR REPRESENTS THAT LICENSEE WILL BE SUCCESSFUL IN UTILIZING THE AGREEMENT PROVIDED
ON THE SOFTWARE. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT USE OF THE AGREEMENT CONTAINED
ON THE CD-ROM AND ANY OTHER ACCOMPANYING SOFTWARE IS AT ITS SOLE RISK AND LICENSOR SHALL NOT BE
LIABLE TO LICENSEE OR ANY OTHER PERSON OR ENTITY FOR ANY DAMAGES IN EXCESS OF THE FEE PAID BY LICENSEE
TO LICENSOR UNDER THIS AGREEMENT. THIS LIMITATION OF LIABILITY AND DAMAGES INCLUDES, WITHOUT LIMITATION,
LOST PROFITS, CONSEQUENTIAL, SPECIAL, INCIDENTAL AND/OR PUNITIVE DAMAGES, ATTORNEYS FEES AND/OR COURT
COSTS.

LIMITATION OF LIABILITY. Under no circumstances, including negligence, shall PHIC be liable for any special or consequential
damages that result from the use of, or the inability to use, the Software or any related documentation supplied therewith, even if PHIC
or a PHIC authorized representative has been advised of the possibility of such damages. Some jurisdictions do not allow the limitation
or exclusion of liability or incidental or consequential damages, so the above limitation or exclusion may not apply to Licensee. In no
event shall PHIC’s total liability to Licensee for any and all damages, losses, and causes of action (whether in contract, tort (including
negligence) or otherwise) exceed the amount paid by Licensee for the Software.

COMPLIANCE. Notwithstanding anything to the contrary set forth in this Agreement, the nonexclusive and conditioned License
conveyed hereunder shall be subject to Licensee’s meeting the following requirements: (i) being a member in good standing of PHIC
including without limitation having met its obligations to pay the annual assessed organizational dues and adhering to the PHIC By-
Laws and Rules & Regulations, if any, as may be amended from time to time; and (ii) Licensee’s affirmation that it is compliant with
The PA Home Inspection Law, 68 P.C.S. §7501, et. seq.

GOVERNING LAW AND SEVERABILITY. This License shall be governed by and construed in accordance with the laws of the
Commonwealth of Pennsylvania, without giving effect to any principles of conflicts of law. If any provision of this License shall be



REV: 2/07 Page #3 of 3
© 2007 by Allen M. Mandelbaum, Esq. (610) 279-8853

unlawful, void or for any reason unenforceable, then that provision shall be deemed severable from this License and shall not affect
the validity and enforceability of any remaining provisions. This is the entire agreement between the parties relating to the subject
matter herein and shall not be modified except in writing, signed by both parties.

IN WITNESS WHEREOF, for and in consideration of the mutual covenants and exchanged consideration set forth herein, the receipt
and sufficiency of which are hereby acknowledged, the parties hereto, intending to be legally bound hereby, have hereunto set their
hands and seals the day and year first above written.

LICENSEE:

If a corporation

Name of Corporation

BY:_________________________________
Title

If an unincorporated entity:

Name

LICENSOR:

Pennsylvania Home Inspectors Coalition, Inc.

BY:_________________________________
Curtis Niles, President


